
             Q&A

>>Can parents watch the class?  
We have found that our students focus 
better in class and learn more when they can 
be in the studio without any distractions. We 
have a variety of strategies and processes to 
help ease separation anxiety. Parents are 
welcome to wait in our comfortable waiting 
room.

 >>How do we pay?  



You will be emailed a bill for each term which 
will need to be paid in full before the term 
begins. You can pay via online transfer, or in 
person at the studio. We accept cash or 
card. For those who are unable to pay the 
full amount in advance, direct debit recurring 
payments can be set up.  

>>What happens if we join and my child 
decides they don't want to do it anymore?  
At this young age, it’s normal for kids to try 
different activities. Our billing system works 
per 10 week term, so if your child no longer 
wants to do dancing you can finish out the 
term and let us know at the studio (by filling 
out a class change or cancellation form) so 
we can cancel the enrolment on our system. 
There is no cancellation fee.    

>>What happens if my child misses a class? 
 
It’s no problem. We have multiple sessions 
in the weekly schedule, so your child can 
attend any of the other classes as a makeup 
lesson Just let us know .

>>What do they wear?



Your gorgeous Ballerina can choose 
whatever ballet clothes they wish although 
ballet shoes must be worn in class.  

>>Are there any extra costs?  
There is a costume levy of $1.50 per week 
which will cover your child's costume hire 
this is invoiced with your fees . Apart from 
your dance fees, and concert costume there 
are no other costs until Term 4, at which 
point there will be a concert performers fee 
of $89 (which will include a t-shirt, medal, 
concert DVD and professional photo.)  

>>How many kids are there in each class?
This will vary depending on the teacher, and 
which room the class is held in. Most of our 
classes will have less than 15 students. We 
want to make sure that every child has the 
best possible dancing experience at Soul 
Dance Studios and gets plenty of interaction 
with the teachers.  


